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Abstract:

Aim of the research: The objective of the research is to identify
the support of senior management for the use of decision support
systems and its impact on the re-engineering application of
academic and administrative systems in the Palestinian
universities in the Gaza Strip.

Population: It consists of four regular Palestinian universities in
the Gaza Strip (Al-Agsa University, Islamic University, Al-
Azhar University, and Palestine University)

Methodology The descriptive descriptive approach was used in
this research. The secondary data was obtained through a survey
questionnaire designed specifically for collecting data using the
random stratified sample method by the university. 250
questionnaires were distributed to the study community. 216
responses were retrieved (86.4%). The Statistical Analysis of
Social Sciences (SPSS) program was used to introduce, process
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and analyze data.

Results: The results showed that there is a statistically significant
relationship between the commitment, support and support of
senior management to use decision support systems and re-
engineering the academic and administrative systems in the
Palestinian universities in the Gaza Strip. The results also
confirmed the impact of the commitment, support and support of
senior management to the use of decision support systems to
implement re-engineering of academic and administrative
systems in the Palestinian universities in the Gaza Strip. The
results showed that there were no statistically significant
differences between the responses of the respondents attributed to
(gender, age group, degree, number of years of service, job title).
Conclusions: Higher management of universities should support
decision support systems, and intensive and sustained efforts
should be made to support and enhance efforts to enrich and
enhance the role of decision support systems in universities. And
the need to adopt the principle of integration in the work of
information technology and avoid duplication, and the
establishment and allocation of an item for the IT teams as
complementary elements of the re-engineering team, and
continue administrative communication and feedback to detect
any developments, and building an information technology
platform provides the opportunity for universities to be used as
infrastructure in re-engineering programs.
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Key words: Senior management, decision support systems, re-
engineering, academic and administrative systems, Palestinian
universities, Gaza, Palestine.
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